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E911 – In an emergency, dial 911 for immediate assistance.  
 

ANONYMOUS CALL REJECTION – This feature allows the subscriber to reject incoming calls 
from callers who have intentionally blocked their caller identification information on the 
subscribers' display. 
 
AUTOMATIC RECALL – This feature enables the subscriber to return the last incoming call. 
 
AUTOMATIC CALLBACK – This feature enables the subscriber to receive a special ring back 
tone when the last number they attempted to call was busy.  
 
CALL FORWARD – This feature allows a telephone number to be forwarded to another 
telephone number. 
 
CALL TRANSFER – This feature allows you to transfer a call to another telephone number. 
 
CALL WAITING – If you are currently on a call, this feature allows you to hear a tone when 
another caller is trying to reach you.  
 
CALLER ID – This feature is an incoming call service that provides the ability to deliver the 
directory number of the caller in a ten-digit format to a user’s specially equipped 
telephone. 
 
CUSTOMER ORIGINATED TRACE – This feature enables the subscriber to trace the last 
incoming call. 
 
PERMANENT HOLD – This feature allows you to place an existing call on hold. 
 
SELECTIVE CALL FORWARDING – This feature allows incoming calls from up to 31 
designated numbers to be forwarded to another location. 
 
SELECTIVE CALL REJECTION – This feature allows the subscriber to specify up to 31 
directory numbers from which calls are to be rejected or blocked. The denied calls will be 
redirected to a call rejection announcement. 
 
SELECTIVE CALL ACCEPTANCE – This feature allows the subscriber to specify up to 31 
designated numbers from which the subscriber wishes to receive calls. All other calls will 
be redirected to a call rejection announcement. 
 
SPEED CALLING – This feature allows the telephone line to be programmed for 2 digit 
dialing for selected local, long distance, collect, calling card or toll free numbers. 
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THREE WAY CONFERENCE – This feature allows you to speak with two people in different 
places at the same time. 
 
VOICE MAIL – This feature allows verbal messages to be left for you at your room 
telephone number. You may retrieve these messages from your room or while away from 
your room. 
 
 


